Rates & Costing Section - CFA
Corperate Office,

Eastern Court ( HITd QIR F1 30h7)

Janpath, New Delhi BHARAT SANCHAR NIGAM LIMITED

Tel: 011-23734320 Fax: 011-23734322 - (A Gowt. of India Enterprise)

No. 1-1/2015-R&C [CFA] Dated 13-05-2015

Circular R&C-CFA No. 16/15-16

Subject: Extension of additiona) facility of unlimited free calls between 9 PM to 7AM on
landline & mobile of any network within India uoder all the “retail” Broadband
combo plans including circle specific BB Combo plans & those BB combo plans
which were earlier withdrawn for new customers but still some customers are
working in these plans -reg.

1. Kindly refer to this office letter no. 1-1/2015-R&C-CFA, Circular R&C-CFA No. 12/15-
16 dated 21-04-2015 regarding introduction of unlimited free calling under Broadband
combo plans during night hours i.e. 9PM to 7AM on any network.

2. Now, it has been decided by the Competent Authority to extend the additional facility of
‘uniimited free calls between 9 PM to 7AM on landline & mobile of any network within
India under all the “Retail” Broadband combo plans including circle specific BB Combo
lans & those BB combo plans which were earlier withdrawn for nesw customers hut still

some custoners are working in these plans.

3. All other terms & conditions shall remain same as per earlier circulars.

4, The above instructions 1 effective with effe rom 01-06-2015 in all the
Circles, |

5. This circular is issued based on the approval of Competent Authority in Broadband Cell
File No. 64-133/2014/Tariff. For any queries/clarification in this regard, matter may be
taken up with Broadband Section, BSNL Corporate Office, Janpath, New Delhi-110001
(Tel No.011-23322064 and Fax No. 011-23734052).
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